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APPENDIX 1
LIST OF PARTICIPANTS

Rajen Akalu
Centre for Innovation 
Law and Policy
Bell University Laboratories
University of Toronto
78 Queen's Park
Toronto  ON  M5S 2C5
Business: (416) 946-4002
E-mail: rajen.akalu@utoronto.ca

Lillian Allen
Cultural Strategist
15 Roseneath Gardens
Toronto  ON  M6C 3X5
Business: (416) 651-7418
Fax: (416) 651-7418

Alain Ambrosi
Président
Carrefour mondial 
de l'Internet citoyen
4560B, boul. St-Laurent, Bureau 201
Montreal  QC  H2T 1R3
Tél. : (514) 847-0745, 
Téléc. : (514) 847-8818
Courriel : ambrosia@web.ca

Maja Andjelkovic
Project Consultant
International Institute for
Sustainable Development
161 Portage Avenue East, 6th Floor
Winnipeg  MB  R3B 0Y4
Tel.: (204) 958-7716
Fax: (204) 958-7710
E-mail: mandjelkovic@iisd.ca

Alexis Andrew
INCD Administrator
Canadian Conference 
of the Arts
130 Albert Street, Suite 804
Ottawa  ON  K1P 5G4
Business: (613) 238.3561, ext. 17
Fax: (613) 238-4849
E-mail: alexis.andrew@ccarts.ca

Carrie-Lynne Arbic 
Vice-Chair Board of Directors
Northwest Territories Council of
Persons with Disabilities
5014, 47th Avenue P.O. Box 1387
Yellowknife  NT  X1A 2P1
Business: (867) 873-8230
Business Fax: (867) 873-4124
E-mail: disbilitynwt@yk.com

James  Archibald
Director, Translation Studies
McGill University
Centre for Continuing Education
688 Sherbrooke Street West
Montreal  QC  H3A 3R1
Tel.: (514) 398-8225 
Fax: (514) 398-2650
E-mail: jak.archibald@mcgill.ca

Ninette Babineau
Board Chair
Orchestras Canada
287 Lacewood Drive, Unit 103-216
Halifax  NS  B3M 3Y7
Business: (902) 835-0374
Business Fax: (902) 835-0374
E-mail: nbabineau@ns.sympatico.ca

Louise Bertrand
Directrice de l’enseignement 
et de la recherche
Télé-Université
45, rue de l’Église
Québec, Québec  G1K 9H5

Lucie Bérubé
Acting Executive Manager
Northwest Territories Community
Mobilization Partnership and Job
Development Strategy
5110, 49th Street
Yellowknife  NT  X1A 1P8
Business: (867) 873-4207
Business Fax: (867) 873-8925
E-mail: lucie@jobsyk.com

Desmond E. Berghofer
President, Educational Consultant
Creative Learning International
209 - 1628 West 1st Avenue
Vancouver  BC  V6J 1G1
Business: (604) 734-2544
Business Fax: (604) 734-9723
Home: (604) 733-7945
E-mail: desgerri@direct.ca

Victor Bird
United Senior Citizens of Ontario
3033 Lakeshore Blvd West
Toronto  ON  M8V 1K5
Work: (416) 252-2021
Fax: (416)252-5770
E-mail: info@uscont.com

Nasser Boumenna
Directeur, contenus et 
développement stratégique
Fédération internationale 
des associations de multimedia
137, rue St-Pierre, Bureau P-206
Montréal  QC   H2Y 3T5
Travail: (514) 289-9966
Télécopieur au travail: (514) 289-8590
Courriel: nboumenna@fiam.org

Heather Bourassa
NeXplore Youth Rep
Northwest Territories Community
Mobilization Partnership and Job
Development Strategy
5110, 49th Street 
Yellowknife  NT  X1A 1P8
Business: (867) 873-4207
Business Fax: (867) 873-8925
E-Mail: hbourassa69@hotmail.com

Yvonne Boyer
National Aboriginal Health
Organization
56 Sparks Street, Suite 400
Ottawa, Ontario  K1P 5A9
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Geoff Bresch
President
Canadian Information 
Processing Society
1355 Main Street, Suite 203
Winnipeg, MB R2W 3T7
Tel.: (204) 953-1238
Fax: (204) 586-6783
E-mail:gbresch@mb.sympatico.ca

Annie Brisset
75 Fentiman Avenue
Ottawa  ON  K1S 0T7
Télécopieur au travail : (613) 730-3227
Domicile : (613) 730-2116
Courriel : abrisset@uottawa.ca

Dean Brinton
Executive Director
Foundation for Heritage & the Arts
5718 Point Pleasant Drive
Halifax  NS  B3H 1B5
Business: (902) 490-5907
E-mail: dbrinton@artsfound.com

Hank Bull
Director
Vancouver Centre for 
Contemporary Asian Art, Centre A
849 Homer Street
Vancouver  BC  V6B 2W2
Business: (604) 683-8326
Business Fax: (604) 683-8632
E-Mail: hank@hankbull.ca

Jean-François  Bureau
Vice-Président
Fédération étudiante 
universitaire du Québec
210, Sainte-Catherine Est, Bureau 300
Montréal  QC  H2X 1L1
Tél. : (514) 396-3320 
Téléc. : (514) 396-7140
Courriel : fauteuxc@fecq.org

Barbara Campbell
Executive Director
Multicultural Association 
of Nova Scotia
1113 Marginal Road
Halifax  NS  B3H 4P7
Business: (902) 423-6534
Business Fax: (902) 422-0881
E-mail: admin@mans.ns.ca

Martine Cardin
Directrice
Institut sur le patrimoine culturel
Université Laval
Pavillon de Koninck, Local 6203
Québec  QC  G1K 7P4
Tél. : (418) 656-2131, 2425
Téléc. : (418) 656-3603
Courriel : martine.cardin@hst.ulaval.ca

Robert Carty
Producer
This Morning Canadian
Broadcasting Corporation
P.O. Box 3220, Station C
Ottawa  ON  K1Y 1E4
Business: (613) 562-8894
Business Fax: (613) 562-8805
E-Mail: cartyb@ottawa.cbc.ca

Christian Chinien
Director
UNEVOC Centre - Canada
University of Manitoba
Faculty of Education
Winnipeg  MB  R3T 2N2
Tel.: (204) 474-8271
Fax: (204) 474-7696
E-mail: chinien@cc.umanitoba.ca

Melanie Cishecki
Executive Director
MediaWatch
517 Wellington Street West, Suite 204
Toronto  ON  M5V 1G1
Work: (416) 408-2065 
Fax: (416) 408-2069
E-mail: mcishecki@mediawatch.ca

Manuel  Cisneros
Chargé de projet
Institut canadien d'éducation 
des adultes
5225, rue Berri, Bureau 300
Montréal  QC  H2J 2S4
Tél. : (514) 948-2044 
Téléc. : (514) 948-2046
Courriel : mcisneros@icea.qc.ca

Prof. Andrew H. Clement, 
University of Toronto
Faculty of Information Studies
140 St. George Street
Toronto  ON  M5S 3G6
Business: (416) 978-3111
Fax: (416) 971-1399
E-mail: clement@fis.utoronto.ca

Dr. Marshall Wm. Conley
The Sundial
111 Main Street
Wolfville  NS  B4P 1B9
Business: (902) 430-5350
Business Fax: (902) 542-7636
E-mail: mconley@ns.sympatico.ca

Bryan Corbett
President
Association of Canadian Archivists
6 Ash Place
ST-ALBERT  AB  T8N 3J5
Business: (780) 466-6123
Business Fax: (780) 466-5210
E-Mail: bryan.corbett@ualberta.ca

Jennifer Corriero
Executive Director, Taking it Global
42 Charles Street East, 5th Floor
Toronto, Ontario  M4Y 1T4
Work: (416) 576-4534
Fax: (416) 626-0405
E-mail: jenergy@takingitglobal.org



André G. Côté
Directeur Général
Fédération Internationale des
Associations de multimédia (FIAM)
380, rue Sainte Antoine Ouest
Bureau 3200
Montréal  QC  H2Y 3X7
Tél. : (514) 289-9966 
Téléc. : (514) 987-1567
Courriel : acote@fiam.org

info@fiam.org

Jennifer L. Cottes
Project Officer
Digital Partners Youth
14 Werrell Crescent
Winnipeg  MB  R2K 3X9
Tel: (204) 663-8919
E-mail: jlcottes@yahoo.ca

Barbara  Crow
Associate Professor
Canadian Women's Studies
Association
317 Calumet College
York University
4700 Keele Street
Toronto  ON  M3J 1P3
Work: (416) 736-2100
Fax: (416) 736-5924
E-mail: cwsaacef@yorku.ca

Lori-Ann Cyr
NordSud.org
422, chemin du Rang 5
Saint-Basile  NB  E7C 2B4
Bureau : (506) 263-5866
Télécopieur : (506) 263-5866
Courriel : loricyr@nb.sympatico.ca

Julian Darley
Executive Director
GlobalPublicMedia.com
1156 East 21st Avenue
Vancouver  BC  V5V 1S8
Business: (604) 708-8404
Mobile: (604) 763-2920
E-Mail: julian@globalpublicmedia.com

Roger de la Garde
Professeur titulaire
Université Laval
Département d'information 
et de communication
Québec  QC  G1K 7P4
Tél. : (418) 656-2131, 7588
Téléc. : (418) 656-7807
Courriel : roger.delagarde@com.ulaval.ca

Amali De Silva
Director
The Vancouver Community Network
411 Dunsmuir Street, 2nd Floor
Vancouver  BC  V6B 1X4
Business: (604) 257-3811
Business Fax: (604) 736-9012
E-Mail: amali@amalidesilva.com

Jim Derksen
Chairperson - 
Human Rights Committee
Council of Canadians with Disabilities
294 Portage Ave, Suite 926
Winnipeg  MB  R3C 0B9
Tel.: (204) 947-0303
Fax: (204) 942-4625
E-mail: ccd@ccdonline.ca

Claire Deschênes
Professeure
Chaire CRSNG/Alcan pour les fem-
mes en sciences et génie au Québec
Université Laval
Département de génie mécanique
Pavillon Adrien Pouliot
Québec  QC  G1K 7P4
Tél. : (418) 656-5359 
Téléc. : (418) 656-7415
Courriel : claire.deschenes@gmc.ulaval.ca

Philippe Dubé
Professeur
Université Laval
Département d'histoire
Québec  QC  G1K 7P4
Tél. : (418) 656-5130 
Téléc. : (418) 656-3603
Courriel : philippe.dubé@hst.ulaval.ca

George Dyck
Interim Executive Director
Canadian Centre on Disability Studies
56 The Promenade
Winnipeg  MB  R3B 3H9
Tel.: (204) 287-8411
Fax: (204) 284-5343
E-mail:
executivedirector@disabilitystudies.ca

Jean-Marc Ela
Sociologue
Université du Québec à Montréal
11602 Bossuet
Montréal-Nord  QC  H1G 4G9

Travail: (514) 326-6240
Télécopieur au travail: (514) 326-6210
Courriel: jean_marc_ela@yahoo.ca

Angela Elster
Executive Director
Learning Through the Arts
The Royal Conservatory of Music
273 Bloor Street West
Toronto  ON  M5S 1W2
Business: (416) 408-2824 Ext.: 223
Business Fax: (416) 408-3096
E-Mail: angelae@rcmusic.ca

Adel El Zaïm
Président
ISOC Québec
1980, boul. de Boucherville
Saint-Bruno  QC  J3V 4H8
Travail: (450) 653-9022
Courriel: adel.elzaim@canti.com

Salndjoukou N. Évariste
Program Coordinator
Youth International 
Internship Program
Room 401, Faculty of Education
University of Manitoba
Winnipeg  MB  R3T 2N2
Tel: (204) 474-7033
Fax: (204) 474-7696
E-mail: nodjito0@ms.umanitoba.ca
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Najwa Ferzly
Marketing Specialist
ADGA Group Consultants
200-200 Montcalm Street
Hull, Québec  J8Y 3B5

Elizabeth Fleming
Provincial Council of 
Women of Manitoba, Inc.
630 Westminster Avenue
Winnipeg  MB  R3C 3S1
Tel.: (204) 992-2751
Fax: (204) 783-3882
E-mail: pcwm@mts.net

Toussaint Fortin
Professeur
Université du Québec à Hull
C.P. 1250, Succ. B
Hull, Québec  J8X 3X7

Jean-Pierre  Fournier
Professeur Agrégé
Université Laval
Faculté des sciences de l'éducation
Québec  QC  G1K 7P4
Tél. : (418) 656-7367 
Téléc. : (418) 656-2905
Courriel : 
jean-pierre.fournier@fse.ulaval.ca

Roger Fraser
Vice-président
La Fédération de l'âge d'or 
du Québec
4545, ave. Pierre de Coubertin
C.P. 1000, Succ. M
Montréal  QC  H1V 3R2
Tél. : (514) 252-3017 
Téléc. : (514) 252-3154
Courriel : fadoq@fadoq.ca

Mel Fruitman
President
Consumers Association of Canada
267 O.Connor Street, Suite 404
Ottawa, Ontario  K2P 1V3

Richard Fuchs
Director, Information 
Technologies for Development
International Development 
Research Centre
250 Albert
Ottawa, Ontario  K1G 3H9

Michael Furdyk
Director of Technology
Taking it Global
42 Charles Street East, 5th Floor
Toronto, Ontario  M4Y 1T4

Mireille Gagné
Membre
Réseau international 
pour la diversité culturelle
a\s 416, rue McGill
Montréal, Québec  H2Y 2G1

Pierre Giguère
Directeur du Programme
ORBICOM (Réseau des Chaires
UNESCO en Communication)
a/s Université du Québec à Montréal
Bureau J-4351
C.P. 8888, Succ. Centre-Ville
Montréal  QC  H7E 3A7
Travail : (514) 987-3000 Poste : 4561
Télécopieur au travail : (514) 987-0249
Courriel : giguere.p@uqam.ca

John Gilbert
Consultant
John A. Gilbert & Associates
714 Highland Ave
Ottawa, Ontario  K2A 2K7

Donald Gillies
Professor and Associate Director
Ryerson University
Joint Graduate Program in
Communication and Culture
350 Victoria Street
Toronto  ON  M5B 2K3
Tél. : (416) 979-5171 
Téléc. : (416) 979-5153
Courriel : dgilles@ryerson.ca

Harvey Goldberg
Canadian Association of Statutory
Human Rights Agencies
Deputy Director
Policy and International 
Programs Branch
344 Slater Street
Ottawa  ON  K1A 1E1
business: (613) 943-9090
Fax: (613) 995-1035
E-mail: 
harvey.goldberg@chrc-ccdp.ca

Pierre-Luc Gravel
Agent de liason
Institut national de 
la recherche scientifique
Université du Québec
2600, boul. Laurier, Bureau 640
C.P. 7500
Sainte-Foy  QC  G1V 4C7
Tél. : (418) 687-6429 
Téléc. : (418) 687-6425
Courriel : 
pierre-luc.gravel@inrsucs.uquebec.ca

Robert Guerra
Managing Director
Privaterra
131 Beecroft Road, Suite 2109
Toronto  ON  M2N 6G9
Business: (416) 458-8564 
Fax: (303) 484-0302
E-mail: rguerra@privaterra.org

Lucille Guilbert
Professeure titulaire
Université Laval
Département d'histoire
Cité universitaire
Québec  QC  G1K 7P4
Tél. : (418) 656-2131, 3540
Téléc. : (418) 656-3603
Courriel : lucille.builbert@hst.ulaval.ca



Mike Halasz
Director, Ottawa Research Programs
National Research Council of Canada
Institute for Information Technology
1200 Montreal Road
Ottawa  ON  K1A 0R6
Business: (613) 993-8551
Business Fax: (613) 952-0074
E-Mail: mike.halasz@nrc-cnrc.gc.ca

Thérése Hamel
Professeure titulaire
Université Laval
Faculté des sciences de l'éducation
Québec  QC  G1K 7P4
Tél. : (418) 656-2131, 5718
Téléc. : (418) 656-3071
Courriel : therese.hamel@fse.ulaval.ca

Isobel Harry
Executive Director
PEN Canada
24 Ryerson Avenue, Suite 214
Toronto  ON  M5Y 2P3
Business: (416) 703-8448  ext. 22
Fax: (416) 703-3870
E-mail: iharry@pencanada.ca

Yannick Hémond
Directeur général
Fédération étudiante 
collégiale du Québec
210,  rue Sainte-Catherine Est
Bureau 300
Montréal  QC  H2X 1L1
Tél. : (514) 396-3320 
Téléc. : (514) 396-7140
Courriel : yhemond@fecq.org

Monica Herrera
Professeure adointe
Université Laval
Département Information 
et Communication
Ste-Foy  QC  G1K 7P4
Tél. : (418) 656-2131, 2533
Téléc. : (418) 656-7807
Courriel :
monica.herrera@com.ulaval.ca

Donna  Herrington
Executive Director
Niagara Centre for Independent
Living
111 Church Street
St. Catherines  ON  L2R 3C9
Work: (905) 684-7111 
Fax: (905) 684-1199
E-mail: nciled@cogeco.net

Cecily Hewitt
Executive Director
Northwest Territories Council of
Persons with Disabilities
5014, 47th Avenue, P.O. Box 1387
Yellowknife  NT  X1A 2P1
Business: (867) 873-8230
Business Fax: (867) 873-4124
E-Mail: disabilitynwt@tamarack.nt.ca

Heather Hobson
Assistant Coordinator
Dakota Ojibway Tribal Council
340 Assiniboine Avenue, 2nd Floor
Winipeg  MB  R3C 0Y1
Tel.: (204) 988-5371
Fax: (204) 947-5179
E-mail: hobson_heather@hotmail.com

Colleen Hocaluk
Youth Coordinator
Dakota Ojibway Tribal Council
340 Assiniboine Avenue, 2nd Floor
Winnipeg  MB  R3C 0Y1
Tel.: (204) 988-5393
Fax: (204) 947-5179
E-mail: cdaniels@dotc.mb.ca

Barb Hood
Executive Director
Northwest Territories Seniors
Advisory Council
5710, 50th Avenue, Suite 3
Yellowknife   NT  X1A 1G1
Business: (867) 920-7444
Business 2: (800) 661-0878
Business Fax: (867) 873-4318
E-Mail: seniors@tamarack.nt.ca

Caroline Nepton Hotte
Agente d'information
Commission de développement
économique des Premières Nations
du Québec et Labrador
250, Place Michel Laveau, Bureau 202
Wendake  QC  G0A 4V0
Tél. : (418) 842-5020 
Téléc. : (418) 842-2660
Courriel : 
cnepton@apngl-afngl.com

Shelley Howrston
Program Director
BC Coalition of People 
with Disabilities
456 West Broadway, Suite 406
Vancouver  BC  V5Y 1R3
Business: (604) 875-0188
Business Fax: (604) 875-9227
E-Mail: wdi@bccpd.bc.ca

Sophia  Huyer
Executive Director
Gender Advisory Board
UN Commission on Science and
Technology for Development
623 Brimley Road, P.O. Box 145
Grafton  ON  K0K 2G0
Work: (905) 349-9962 
Fax: (905) 349-2066
E-mail: shuyer@wigsat.org

Emily Jacquard
Reporters sans frontières
2160, rue Logan
Montreal  QC  H2K 4P2
Business: (514) 521-4111 
E-mail: jemilyfr@yahoo.fr

Françoise Jaussoin
Directrice de projet 
« Hyperbranché »
Association franco-culturelle 
de Yellowknife
C.P. 1325
Yellowknife  NT  X1A 2P2
Travail : (867) 873-3292
Télécopieur au travail : (867) 873-2158
Courriel : afcy@franco-nord.com
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Liss Jeffrey
Director
Electronic Commons
386 Huron Street
Toronto  ON   M5S 2G6
Business: (416) 515-7110
Business Fax: (416) 596-9532
E-Mail: ljeffrey@ecommons.net

Dale Kendel
Executive Director
Manitoba Association for
Community Living
500 Portage, Suite 210
Winnipeg  MB  R3C 3X1
Tel.: (204) 786-1607
Fax: (204) 789-9850
E-mail: ac/mb@mb.sympatico.ca

Dr. Olga Krassioukora-Enns
International Director
Canadian Centre 
on Disability Studies
56 The Promenade
Winnipeg  MB  R3B 3H9
Tel.: (204) 287-8411
Fax: (204) 284-5343
E-mail:
internationaldirector@disabilitystudies.ca

Ian Lamond
Detective Sergeant
Toronto Police
Sex Crimes Unit
40 College Street
Toronto  ON  M5G 2J3
Business: (416) 808-8502
Fax: (416) 808-7472
E-mail:
childpornography@torontopolice.on.ca

Joseph Lanzon
Vice-President - 
Technology Solutions
ADGA Group Consultants
116 Albert Street, Suite 600
Ottawa, Ontario  K1P 5G3

Daniel Latendresse
Union des consommateurs
1000, rue Amherst, Bureau 300
Montréal  QC  H2L 3K5
Travail : (514) 521-6820
Télécopieur au travail : (514) 521-0736
Courriel : aceflanaudiere@bellnet.ca

Betty-Ann Lavelle
Chief
New Brunswick 
Aboriginal Peoples Council
320 St. Mary's Street
Fredericton  NB  E3A 2S4
Business: (506) 458-8422
Business Fax: (506) 451-6130
E-mail: blavallee@nbapc.org

Marie Lapointe
Professeur
Université Laval
Département d'histoire
Ste-Foy  QC  G1K 7P4
Tél. : (418) 656-2131, 7781
Téléc. : (418) 656-3603
Courriel : marie.lapointe@hst.ulaval.ca

Gérard  Laurence
Professeur
Université Laval
Département d'information 
et de communication
Québec  QC  G1K 7P4
Tél. : (418) 656-2131, 2329
Téléc. : (418) 656-7807
Courriel :
Gerard.Laurence@com.ulaval.ca

Millie LeBlanc
Past-President 
and National Representative
Learning Disabilities Association 
of New Brunswick
63 Peter St.
Moncton  NB  E1A 3W3
Business: (506) 383-5077
Business Fax: (506) 383-5077
E-mail: lmleblnc@nbnet.nb.ca

Norman Lee
Coordinator
MindSet, Manitoba Network for
Science and Technology
3077 Pembina Highway, Suite 140
Winnipeg  MB  R3T 4R6
Business: (204) 269-3383
Business Fax: (204) 945-3977
E-Mail: nlee35@mts.net

Kathy Legge
Micmac Native Friendship Centre
2158 Gottingen Street
Halifax  NS  B3K 3B4
Business: (902) 423-3139 Ext.: 902
Business Fax: (902) 423-6130
E-mail: kathy@nationsinacircle.ca

Colette Lelièvre
Cybersolidaires
3854, rue de Bullion
Montréal, Québec H2W 2E1

Willie Lirette
Président
Association des aînées et aînés fran-
cophones de Nouveau-Brunswick
58, rue Acadie
Bouctouche  NB  E4S 2T3
Bureau : (506) 743-6900
Télécopieur : (506) 743-6906
Courriel : wlirette@nbnet.nb.ca

Michel-Salmador  Louis
Présdient du Bureau de Director
Institut de Recherche et de
Formation Interculturelles 
de Québec
C.P. 10076
St-Foy  QC  G1V 4C6
Tél. : (418) 871-2030 
Téléc. : (418) 877-2863
Courriel : 
msalmador-irfiq@vl.videotron.ca



Chad Lubelsky
Communication Project Manager
Alternatives: Communication
Network for International
Development
3720 Parc Avenue, Suite 300
Montréal  QC  H2X 2J1
Tél. : (514) 982-6606, 2234
Téléc. : (514) 982-6122
Courriel : chad@alternatives.ca

Carrol Luneau
Resource Sharing Officer
Canadian Library Association
395 Wellington Street
Ottawa, Ontario  K1A  0N4

Nada  Guzin Lukic
Candidate au doctorat
Université Laval

Wade Luzny
General Manager
Multicultural Council 
of Saskatchewan
369 Park Street
Regina, SK S4N 5B2
Tel.: (306) 721-2767
Fax: (306) 721-3342
E-mail: wluzny@accesscomm.ca

Thanh Ly
Office Manager
Disabled People's 
International
748 Broadway Ave
Winnipeg  MB  R3G 0X3
Tel.: (204) 287-8010
Tel.: (204) 783-6270
E-mail: thanh@dpi.org

Blake Lyons
President
Northwest Territories 
Association of Communities
53 Con Road
Yellowknife  NT  X1A 2W3
Business: (867) 873-2730
Business Fax: (867) 873-9350
E-Mail: blakelyons@theedge.ca

Joanne Macrae
Vice-President Student Advocacy
Dalhousie University
1275 Hollis St. Apt.2
Halifax  NS  B3J 1T7
Business : (902) 422-4592
Business Fax : (902) 494-6647
E-mail : jmacrae@dal.ca

Craig  McTaggart
Graduate Student
Faculty of Law
University of Toronto
2-105 Browning Ave
Toronto  ON  M4K 1W2
Business: (416) 466-4284
E-mail: craig.mctaggart@utoronto.ca

Spencer Moore
Chair, National Press 
Freedom Committee
National Press Club of Canada
7 Westpark Drive
Gloucester  ON  K1B 3H1
Business Fax: (613) 834-2657
Home: (613) 824-2456
E-Mail: combroad1@rogers.com

Nick  Moraitis
ICT Program Manager
Taking It Global
42 Charles Street East, 5th Floor
Toronto  ON  M4Y 1T4
Work: (416) 576-4534
Fax: (416) 626-0405
E-mail: nick@takingitglobal.org

Karine Morissette
Étudiante au doctorat en ethnologie
Université Laval

Donna Mulders
Northwest Territories Literacy
Council
5122, 48th Street  Box 761
Yellowknife  NT  X1A 2N6
Business: (867) 873-9262
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APPENDIX 2

CANADA’S POSITION

VISION 

Canada’s vision of the global information society is one

that includes all people. We believe that everyone has the

potential to participate in the information society, and

zthat people everywhere should have opportunities to ben-

efit from the possibilities it brings in all areas of human

life. These benefits include improved governance, sustain-

able economic development, strengthened social cohesion,

expanded knowledge and new forms of cultural expres-

sion. In preparing for the World Summit on the Infor-

mation Society, we should recognize that our future

depends on deriving these universal benefits from infor-

mation-related activities that are – or can become – 

common to people everywhere.

The information society should be a society of shared

abundance, since it is based on the most widely distributed

elements in the human universe – elements such as intelli-

gence, creativity, self-expression, empathy, understanding,

the sense of justice, and a natural desire to communicate.

We are very far from realizing this vision.

In today’s world,

• there are enormous disparities in people’s rights, 

capacities and opportunities to access, create, commu-

nicate, use and benefit from information 

and knowledge;

• there are equally enormous disparities in people’s 

access to and capacity to use the electronic information

and communication technologies (ICTs) that allow us 

to perform these activities on a scale and with a speed 

that has never been possible before.

As the Beijing +5 Conference on Women recognized, the

world community faces particularly important challenges

in closing the “gender divide, as part of the broader global

effort to close the “digital divide”. While women are

increasingly taking advantage of ICTs in all spheres of life,

the number of women users is lower compared to men,

and it is apparent that there is a persistence of gender spe-

cific structural inequalities that form barriers to access. In

particular, persistent inequalities between men and women

at all levels of decision-making constitute serious con-

straints to women’s participation in shaping the role of

ICTs as a tool for development.

Beyond this gender divide, there is growing international

recognition that the digital divide is a multi-dimensional

phenomenon that not only separates developed and devel-

oping countries, but also separates groups of people within

countries – whatever their level of development – on the

basis of factors such as wealth, geographical location, cul-

tural and linguistic heritage, and mental and physical abili-

ty. The progress of ICTs has been so spectacular that it is

sometimes possible to become mesmerized by technology,

and to believe that it offers a magic solution for all the

world’s problems. As we prepare for WSIS, we must always

remember that the challenge of building an inclusive global

information society is about more than providing universal

access to ICTs – although achieving this goal is an essential

prerequisite. Fundamentally, our challenge is to create new

approaches to poverty alleviation and sustainable develop-

ment – approaches that harness technological means to

development ends, by empowering people and involving

them in decisions about how ICTs should be developed,

deployed and used.

To create these new approaches, we must be fully aware of

the profound changes that are taking place in the structure

of economic, social, cultural and governance activities as

the world moves into the information society. We must

also carefully analyze what these changes mean for the

global development enterprise.

The magnitude of these challenges makes it all the more

important to keep our focus on people – on their develop-

ment needs, on the human rights and fundamental free-

doms all of us should enjoy, and on the obligations and

responsibilities we bear to each other. The principles we

adopt and the models we design must put people first.

In preparing for WSIS it is also important to keep in mind

that, although governments and international organizations

hold many of the keys to unlocking the power of ICTs, it

is mainly other stakeholders – individuals, private and pub-

lic organizations, communities and collectivities – that cre-

ate economic, social and cultural wealth out of technology,

information and knowledge resources.

For WSIS to succeed, its vision must reach

• beyond technology – to embrace the development 

goals set out in the Millennium Declaration in order 

to map out new ways of achieving them;

• beyond information – to encompass creativity, knowl-
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edge, and understanding and the measures required to 

nurture and promote their universal development;

• beyond government – to mobilize not only the private 

sector and civil society, but ordinary communities, 

families, groups and individuals.

WSIS represents a unique opportunity to address issues

related to the information society and to create an aware-

ness of the importance of ICTs for development among

world leaders. It has the potential to set a global policy

agenda for years to come. With the two-phased structure

of the Summit, it will be possible to refine this agenda, to

assess progress, and to take the action needed to ensure

that the WSIS vision, declaration of principles and plan of

action are implemented. To do this, it will be important to

build upon the momentum that has already been estab-

lished by activities such as the G8 Digital Opportunities

Task Force and the United Nations ICT Task Force, and to

maintain this momentum as we progress from Phase I to

Phase II of the Summit. 

PRINCIPLES

On the basis of this vision, its national experience, and its

extensive work with developing countries, Canada proposes

the following principles to guide governments in partner-

ship with civil society, the private sector, and international

organizations. 

1. Promoting Democratic Government and Governance –

Governments, in consultation with their people, should

create the basic conditions within which the information

society can flourish by adopting policies, laws and regula-

tions that establish and support:

• respect for all human rights and fundamental 

freedoms, including freedom of opinion, expression, 

and association;

• democratic governance institutions and processes, 

including access to information, that enable meaningful

participation by individuals and interested parties and 

provide high standards of accountability and 

transparency.

2. Creating an Enabling Environment for the Information

Society – Governments, in consultation with individuals

and stakeholders, should create an overall framework for

the information society by adopting policies, laws, regula-

tions and practices that establish and support:

• universal access to education;

• opportunities for investment and competition in the 

development of communications networks and the 

provision of electronic information services;

• universal access to these networks and services at 

affordable prices for consumers, business users, and 

competing service providers where authorized;

• cultural and linguistic diversity in the creation 

of content; 

• intellectual property rights which protect creators and 

provide users with affordable and timely access to 

information and knowledge resources;

• confidence building measures, including those that 

provide for the security of networks and information 

resources; protection from fraud; and protection for 

the privacy of personal information;

• mechanisms to monitor progress towards gender 

equality in ICTs;

• investments in indigenous research and development 

to foster innovations in information and communica-

tions technology adoption and integration.

3. Developing Human Capacity through Education and

Training – Recognizing that certain stakeholder groups

(e.g. women, people with disabilities, and others) may need

specific programs to develop their capacity to access ICTs,

governments and their partners should develop policies and

programs to ensure that their people have opportunities to

develop the capacity, through education as well as through

job-oriented training and life-long learning, 

• to acquire the knowledge, understanding, and 

communication skills needed to use information 

efficiently, effectively and creatively in pursuit of their 

personal goals, as well as those that they share with 

other people (e.g. goals related to societal development

and the governance of common activities);

• to use ICTs to access, create, communicate and apply 

knowledge and information resources, and to 

strengthen capacity for research and innovation, in 

support of these objectives;

• to acquire, develop, and provide ICT products and 

services for local and global markets.

4. Increasing Access to Communication Networks and

Information Services – Governments and their partners

should develop policies and programs

• to ensure that all communities and people have 

affordable access to communications networks and 

services (e.g. through universal service funds, by 
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authorizing or establishing community tele-centres);

• to promote affordable public access to computers, 

applications and electronic information services 

(e.g. via cybercafés, community access points);

• to facilitate access to culturally relevant and 

linguistically diversified information;

5. Fostering the Creation, Preservation and Digitization of

Local Content – Governments and their partners should:

• support and stimulate creative endeavours to develop 

software, applications and content in local languages, 

which respond to local needs, embody local knowledge

and reflect local perspectives, including the diverse 

perspectives of women;

• support and strengthen research and development 

capacity in the creation and development of tools and 

platforms that enable content production.

6. Building New Partnerships, Increasing International

Cooperation, and Promoting Cross-Cultural Dialogue –

Governments should:

• consult with the private sector, civil society and other 

relevant stakeholder groups when developing policies, 

laws and regulations for the information and commu-

nications sector;

• establish working partnerships with the private sector 

and civil society in order to enhance access to ICT 

networks, equipment and services, as well as to 

stimulate the development of local software, 

applications and content;

• cooperate with each other on a south-south and south-

north basis – both bilaterally and within the framework

of relevant regional and international organizations – 

to develop cooperative approaches to implementing 

information society principles and actions; 

• coordinate the actions of all relevant international 

organizations and fora in which they participate, with 

a view to enabling, facilitating and promoting the 

development of the information society on a world-

wide basis.

7. Encouraging Community Involvement and Empower-

ment – In developing action plans to implement the fore-

going principles, governments – in collaboration with the

private sector and civil society – should place special

emphasis on community-based initiatives, since it is at the

community level that the challenges and opportunities of

developing an inclusive global information society are most

tangible for ordinary individuals. Community-based initia-

tives should include actions aimed at:

• geographical communities, especially those living in 

rural and remote areas, and the urban poor;

• women and demographic groups that are relatively 

disadvantaged, such as youth, indigenous peoples, and 

people with physical and mental disabilities;

• virtual communities of interest (e.g. educators, health 

care workers).

PLAN OF ACTION

Canada’s experience suggests that, in order to build an

inclusive information society, it is necessary to apply 

the principles set out in the previous section holistically, 

comprehensively and systematically to the main sectors of

national development and global cooperation. Our experi-

ence also suggests that government must play a leading,

practical role in building the information society – in 

addition to discharging its fundamental responsibility 

for creating a policy and regulatory environment that

encourages economic and social development through

innovation and private investment.

In all countries – whatever their level of development –

government is a major producer and consumer of informa-

tion products and services. Government can therefore pro-

vide a powerful stimulus to the emergence of an informa-

tion society by using ICTs to support democratic gover-

nance processes, as well as to improve access to key public

services such as education and health care.

In Canada’s experience, the use of ICTs in education is 

a particularly important strategy for building an informa-

tion society.

Programs that have placed computers in public schools and

libraries and connected them to the Internet have created

new learning and teaching opportunities within the formal

education system. At the same time, they have provided

benefits that go well beyond the classroom. These initia-

tives have stimulated entrepreneurship among the young;

created business opportunities for the ICT sector; and pro-

vided all members of the community served by a school or

library with opportunities to learn about ICTs, as well as to

access information and knowledge resources.

Government leadership, private initiative, and community

involvement provide a powerful basis for building the 
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information society. In many developing countries, however,

more is needed. Donor organizations must also play a 

key role. 

Canada fully supports the principles set out in the OECD

(DAC) report Shaping the Twenty-First Century: The

Contribution of Development Assistance, as they apply to

ICTs. These principles include:

• local ownership – development strategies must be 

developed by recipient countries – their governments 

and people – and must reflect their priorities;

• improved donor coordination – with recipient coun-

tries bearing the main responsibility for coordinating 

their development cooperation with other countries 

and institutions;

• stronger partnerships – through the development 

of compacts that would identify the responsibilities 

of developing countries and their external partners;

• a results-based approach – with improved monitoring 

and evaluation of development programs;

• greater coherence – in “non-aid” policies of industrial-

ized countries that can have profound effects on the 

developing world (e.g. policies on trade, investment 

and technology transfer).

In addition, in developing a draft plan of action for build-

ing a global information society, Canada believes that it is

important for the WSIS preparatory process to build on

the excellent work already done by the G8 Digital

Opportunity Task Force (the DOT Force) and the UN

ICT Task Force. These initiatives have identified many 

of the main challenges facing developing and developed

countries. They have also provided models for establishing

effective working partnerships between government, the

private sector, civil society, and international organizations.

Bearing in mind all of the foregoing considerations,

Canada proposes that the WSIS Plan of Action should

contain a planning framework that can be used by govern-

ments and their development partners to apply the princi-

ples proposed in § B to the main challenges facing coun-

tries in building the information society. To varying

degrees, these challenges face all countries, whatever their

level of development. The Summit should, however, pay

particular attention to the needs of developing countries.

Key Themes 

In Canada’s view, the main themes that should be addressed

in the WSIS Plan of Action include the following:

1. Good Governance – The governance challenge facing

all countries in the information society, but particularly

developing countries, has two principal dimensions. First,

the establishment, advancement and protection of all

human rights and fundamental freedoms, including opin-

ion, expression, and association. Second, the establishment

of democratic governance institutions and processes,

including access to information, that provide opportuni-

ties for all individuals and stakeholders to participate in

the development and to monitor the implementation of

policies, laws and regulations. Of particular interest are

the new possibilities for democratic participation that are

enabled by ICTs.

Suggested Actions:

• Develop laws and regulations to establish and protect 

all human rights and fundamental freedoms, including

opinion, expression, and association.

• Establish institutions and processes that inform, 

consult and engage individuals and stakeholders in 

development of policies, laws regulations, including 

access to information.

• Use electronic media and public access points 

(e.g. broadcasting, the Internet, community tele-

centres in schools and libraries) to inform individuals, 

to engage stakeholders, and to facilitate access to 

democratic processes so that all points of view on 

an issue are heard.

• Learn from the democratic governance experience of 

other countries, on both a south-south and north-

south basis, as well as take advantage of assistance 

provided by international organizations.

• Develop regional strategies and fora for promoting 

democratic governance processes.

2. National Development Strategies – In the information

society, the challenge facing countries is to include “E-

strategies” in their national development plans. E-strategies

should be developed in consultation with all relevant stake-

holder groups as well as the general public, and should be

linked to the achievement of development goals (e.g. the

MDGs). In formulating E-strategies, governments should

learn from experiences of other countries and take advan-

tage of assistance provided by international organizations. 

Suggested Actions:

• Establish an enabling legal, regulatory and policy 

framework, including self-regulatory mechanisms. 
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• Develop national communication infrastructures by 

enacting policies, laws and regulations that promote 

the development of electronic communication networks,

provide universal access to services at affordable prices, 

and protect intellectual property and the rights of 

users to reasonable and affordable access to information

and knowledge.

• Develop individual and organizational capacity to use 

ICTs to access, create and communicate information, 

as well as to apply it in furtherance of economic and 

social development.

• Develop policies to stimulate the preservation, creation

and digitization of local content and the development 

of local applications.

• Develop national and regional strategies for participating

in international ICT fora on issues relevant to economic

and social development.

• Adopt measures to protect privacy and security.

3. Economic Prosperity – All countries face two main eco-

nomic challenges in the global information society. The

first is to use ICTs to increase the productivity and interna-

tional competitiveness of their current economic activities.

The second is to use ICTs to create new products and serv-

ices that can be offered on local, national and international

markets – including those produced by the “cultural indus-

tries”. In addressing these challenges, countries should

learn from the experience of countries that have developed

e-commerce strategies. 

Suggested Actions:

• Develop laws and regulations to facilitate E-business 

(e.g. digital signatures, security of information, 

personal privacy, incentives to use productivity-

enhancing technologies in all sectors).

• Provide training in the use of ICTs to improve 

business productivity, as well as to support entrepre-

neurs and enterprises in creating new products 

and services.

• Develop policies and regulations designed to promote 

universal affordable access to ICTs, including the 

Internet, and monitor and assess their impact on the 

promotion of economic and social development and 

the reduction of inequalities.

• Assist with strategies for local research and development

in adapting international software, content and appli-

cations to the needs of local markets, as well as in 

adapting local content to the international market.

• Share best practices in technologies and applications 

that support the global information society vision.

4. Education and Public Services – All countries should

work towards using ICTs to improve education and 

other public services, by making them available to com-

munities and individuals that were previously excluded 

or not well served (e.g. distance education, tele-health,

virtual museums), as well as by using them to improve

the efficiency and quality of the services provided to 

all individuals. 

Suggested Actions:

• Develop laws, regulations and programs that promote 

universal access to education, provide opportunities 

for job-related training and life long learning, and 

promote the application of ICTs to the delivery of 

social programs and public services (e.g. distance 

education, tele-health, e-government).

• Provide training in the use of ICTs to improve the 

efficiency and quality of public services.

• Lever public investments in service delivery to pro-

mote the extension of affordable access to networks 

and services to all individuals.

• Ensure that individuals’ right to privacy and confiden-

tiality of personal information is protected in the 

design of e-government service delivery and consul-

tative mechanisms.

5. Cultural Expression –. ICTs provide creators, cultural

industries and cultural organizations with opportunities to

develop new forms of cultural expression that reflect local

cultures and are a catalyst to expanding cultural and social

linkages. ICTs also offer new opportunities to promote and

preserve both tangible and intangible elements of the cul-

tural heritage, and to share cultural knowledge at all levels

from local to global. Creating content that reflects local

cultures or broader communities of interest is one of the

greatest challenges facing all societies, and is a particular

challenge for developing countries. In the information soci-

ety, the preservation and development of linguistic diversi-

ty and cultural identity should be a priority.

Suggested Actions:

• Provide training in the application of ICTs to various 

forms of cultural expression and encourage use of 

appropriate technologies to communicate local 

information (e.g. community radio).
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• Establish programs that promote the development of 

software, applications and content that support local 

languages, capture local knowledge, and provide local 

perspectives;

• Consider pooling resources on a regional basis or on 

the basis of shared cultural heritage and interest (e.g. 

networks of e-culture observatories to support the 

development of cultural policies).

• Support heritage organizations as agents for interpreting,

presenting and preserving cultural expression, as well 

as artists, authors and the performing arts as creators 

of cultural expression.

• Develop programs that promote the use of ICTs to 

preserve and promote cultural expression, notably 

through the digitization of cultural content.



✝ 57 ✝

BUILDING CONTEMPORARY SOCIETIES

APPENDIX 2A

TOWARDS A MODEL PLAN OF ACTION 
Canada believes that the challenges facing developing and
developed countries, international organizations, the pri-
vate sector and civil society in building a global informa-
tion society would be better understood if a reference
model was included in the WSIS Plan of Action.

The purpose of this model would be to illustrate the 
types of practical action that would have to be taken in
order to systematically apply information society principles
of the kind proposed by Canada to the main development
challenges facing all countries, but most particularly devel-
oping countries.

The matrix that follows provides an example of what a
model plan of action might look like by consolidating the
seven principles and five themes proposed in Canada’s con-
tribution to PrepCom-2. Through the identification of a
general action item in each cell, the matrix offers an illus-
tration of the potential first-level impact of adopting the
proposed principles and themes. 

In a normal planning cycle, the general action items 
listed in the matrix would be followed by more detailed
action items or plans, such as specific programs, activities
or projects. Thus, this matrix framework provides a system-
atic first level examination of what a list of principles and
themes could mean for governments and their partners
once applied. 
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THEMES

PRINCIPLES

GOVERNANCE NATIONAL DEVELOPMENT

STRATEGIES

Promote Democratic Government
and Governance

Create an Enabling Environment 
for the Information Society  

Laws and regulations to establish
and support respect for all human
rights and fundamental freedoms,
including freedom of opinion,
expression and association 

Institutions and processes, including
access to information, that inform,
consult and engage individuals and
stakeholders in development of poli-
cies, laws regulations 

Laws and regulations that promote
the development of electronic com-
munication networks, and universal
affordable access to services

Laws and regulations that protect
intellectual property and the rights
of users to reasonable and affordable
access information and knowledge

Develop Human Capacity through
Education and Training

Include education in human rights,
democratic process and social
responsibility in the curriculum from
the earliest stages

Provide education and training in
the use of electronic information and
communication technologies

Increase Access to Information and
to Communication Infrastructures

Use of electronic media (e.g. broad-
casting, the Internet) to inform indi-
viduals, to engage stakeholders, to
support democratic political processes

Facilitate access for different groups
so that all points of view on an issue
are heard

Ensure that national strategies
address the development potential of
all ICTs, including traditional broad-
casting and telecommunications as
well as the Internet and mobile com-
munications

Foster the Creation of Local Content Ensure that individuals and stake-
holder groups are informed of issues
up for decision and of the process by
which decisions will be made, so
that they will have an opportunity to
input if they wish 

Include the economic and social
benefit potential of developing elec-
tronic software, applications and
content in national development
strategies 



ECONOMY EDUCATION AND PUBLIC

SERVICES

CULTURE
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Laws and regulations to facilitate E-
commerce (e.g. digital signatures,
security of information, personal pri-
vacy, incentives to use productivity-
enhancing technologies in all sectors)

Laws , regulations and programs that
promote universal access to educa-
tion and provide opportunities for
job-related training and life long
learning

Programs that promote the applica-
tion of ICTs to the delivery of social
and public services (e.g. distance
education, tele-health, e-government)

Laws and regulations that balance
respect for all human rights and fun-
damental freedoms while protecting
important public interests.

Provide training in the use of ICTs
to improve business productivity, as
well as support entrepreneurs and
enterprises in making full use of ICTs

Provide training in the use of ICTs to
improve the efficiency and quality of
public services

Provide training in the application of
ICTs to various forms of cultural
expression

Include Internet access in policies
and regulations designed to promote
universal affordable access to such
services

Since social and public services are
potentially one of the largest cus-
tomers for electronic networks, lever
public investments in service delivery
to promote the extension of afford-
able access to networks and services
to all individuals

Use of appropriate technologies (e.g.
community radio) to communicate
local information

Assist in adapting international soft-
ware, content and applications to the
needs of local markets, as well as in
adapting local content to the interna-
tional market

Ensure that individuals’ right to pri-
vacy and confidentiality of personal
information is protected in the
design of e-government service deliv-
ery and consultative mechanisms

Programs that promote the develop-
ment of software, applications and
content in local languages, capture
local knowledge, and provide local
perspectives 
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THEMES

PRINCIPLES

GOVERNANCE NATIONAL DEVELOPMENT

STRATEGIES

Build New Partnerships When framing and introducing legal
and regulatory reforms, inform, con-
sult and engage all individuals so
that they will understand their
rights, freedoms and responsibilities

Inform, consult and engage all stake-
holder groups in the formulation of
national strategy 

Increase Cooperation Take advantage of assistance provided
by international organizations in for-
mulating fundamental information
laws and regulations and designing
democratic governance processes 

Take advantage of assistance provid-
ed by international organizations in
formulating e-strategies 

Learn from the democratic gover-
nance experience of other countries,
on both a south-south and north-
south basis 

Learn from the experience of coun-
tries that have developed e-strategies,
on both a south-south and north-
south basis

Develop regional strategies and fora
for promoting democratic gover-
nance processes 

Develop national and regional 
strategies for participating in inter-
national ICT fora on issues relevant
to development 

Encourage Community Involvement
and Empower Communities

Include community-based 
development initiatives in all 
sectoral action plans

Include community-based 
development initiatives in all 
sectoral action plans
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ECONOMY EDUCATION AND PUBLIC

SERVICES

CULTURE

Create E-commerce roundtables that
include representatives of business
and consumer interests to assist in
the development of policies, laws,
regulations and programs

Ensure effective collaboration
between different government
departments and agencies involved
in e-service delivery so that standard
technologies and interfaces are used
and the services of different
providers interoperate seamlessly

Encourage collaboration between
different media of artistic expression
so that audiences have opportunities to
access local content through the com-
munication channels available to them

Take advantage of assistance provided
by international organizations in 
formulating E-commerce policies
and strategies 

Take advantage of assistance pro-
vided by international organizations
in developing e-government service
delivery  

Take advantage of assistance provid-
ed by international organizations in
applying ICTs to cultural expression 

Learn from the experience of coun-
tries that have developed E-com-
merce strategies on both a south-
south and north-south basis

Learn from the experience of coun-
tries that have implemented e-gov-
ernment on both a south-south and
north-south basis 

Learn from experience of other coun-
tries that have used ICTs to promote
local cultural expression, on both a
south-south and north-south basis 

Develop regional and shared interest
approaches to negotiating interna-
tional E-commerce agreements 

Consider pooling resources with
other countries when providing
cross-border public services (e.g. 
customs, immigration, tourism)

Consider pooling resources on a 
sub-regional or regional basis, or on
the basis of shared cultural heritage
and interest

Include community-based 
development initiatives in all 
sectoral action plans

Include community-based
development initiatives in all 
sectoral action plans

Include community-based 
development initiatives in all 
sectoral action plans
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APPENDIX 3
LIST OF ACRONYMS

IAEA International Atomic Energy Agency

CCU Canadian Commission for UNESCO

FAO Food and Agriculture Organization

HLSOC High-Level Summit Organizing Committee

ICANN Internet Corporation for Assigned 
Names and Numbers

ICAO International Civil Aviation Organization

ICT Information and 
Communication Technologies

ILO International Labour Organization

IMO International Maritime Organization

ITU International Telecommunications Union

NGO Non-Governmental Organization

UNCED United Nations Conference on 
Environment and Development

UNDP United Nations Development Programme

UNEP United Nations 
Environment Programme

UNESCO United Nations Educational, 
Scientific and Cultural Organization

UNHCR United Nations High Commissioner 
for Refugees

UNIDO United Nations Industrial 
Development Organization

UNITAR United Nations Institute for 
Training and Research

UNO United Nations Organization

UPU Universal Postal Union

WHO World Health Organization

WIPO World Intellectual Property Organization

WMO World Meteorological Organization

WSIS World Summit on the Information Society

WTO World Trade Organization
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APPENDIX 4
CCU ROUNDTABLES IN CANADA
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